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�
� Very good training for anyone interested in 
process improvement. Easy to follow. Excellent 
information. And the methods work!” �
8
�&����<����.
�
����
���!���#
���"��	���� �
�
� This training is exactly what I needed! It provides the methods for fine tooth combing a process 
for obstacles that do nothing but hinder progression and promote more time consuming 
activities. The customer is the reason we are in business. By having a smart, clean, efficient 
process design and a mechanism for identifying streamlining opportunities, resources spent on 
rework and inefficiencies can instead be routed to product improvement, better processes, and 
competitive market relations. I learned a great deal from this training and will continue to pursue 
the other trainings being offered by the Bennu Group LLC.�  
8
�&�!��	�����
	��

�)�
��
���

� I have been through more process improvement training classes than I can count over the 
years; however, your online course stands head and shoulders above the others for its 
convenience and common sense approach. I wish all the process owners in my company would 
take your class so they can see the � ah-ha�  - that process improvement is something they can 
drive, i.e. it doesn’t have to be a highly structured, drawn-out project managed to a set-in-stone 
schedule by a � black belt� . The online format makes the class accessible to everyone, and the 
special niche the Bennu Group fills is that their approach to process improvement puts the focus 
where it belongs - on providing value to our customer. Thank you for bringing BPM to the next 
level!�  
*
����&�?	�
��	
����
�	���	���

5The manual is a great reference tool and since the course provides the opportunity for practical 
application of the concepts and the software together, I really felt as if I completed a course that 
was beneficial to my role in the process profession.6 
�	�
&�������
�� ���
�	��
������

�.
�
����

5Everyone in the field should be exposed to the techniques experienced in this course.6 
8	������&������

�.
�
��'����

5I enjoyed learning new approaches to assess and improve performance..6 
��
�@!	,�!	�'
�.

������
�%������

5The course was very informative and easy to follow. I recommend it for anyone who wants to 
improve their business and serve their customers well.6 
)
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5I found this training course to be both useful and challenging to my thought process. And 
believe it to be of value to anyone seeking to improve their company’s processes.6 
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